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Long-serving Hydro Tasmania
employee, Brett Brady, recounts 

an on-site medical emergency,
a situation that the increased 

communication coverage from
the TasGRN could have improved.

How TasGRN 
will improve 
communications 
in Tasmania's 
Southwest.
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The new TasGRN 
wil l  increase 
coverage and 
voice clarity in 

even the most remote 
areas of Tasmania. 
This is music to the ears of Hydro 
Tasmania's Brett Brady, an employee 
of 38 years who looks after the 
Strathgordon power station. 
 
The South West of Tasmania is 
remote and rugged. A picturesque 
drive, but the beautiful scenery has a 
downside; there's no mobile phone 
coverage for the last eighty kilometres 
of the journey.

Unfortunately, the TasGRN won't be 
able to help with snow in December, 
But, coverage limitations will be a thing 
of the past when it is switched on. 

"The rough terrain certainly 
hampers our communication with 
the team. 

Complicating that, you can have 
inclement weather and trees 
on the road at any time. We even 
have snow in December!"

Brett likens it to the old days, 
when he would conduct site visits, 
ringing  the site as he left home to let 
them know he was on the way. The 
person on site had no idea if he was 
still travelling or had broken down until 
he arrived. As for the family at home, 
they were in the same boat until he 
returned home or called from the site. 

The new TasGRN will increase 
coverage and voice clarity in even 
the most remote regions of Tasmania, 
which will assist all Hydro Tasmania 
employees working on those areas.

Brett recalls an event 
from the past where his  
colleague had suffered 
a case of vertigo and 

needed appropriate medical attention. 

"We often find ourselves 
working alone. as a result, we 
always make sure that someone 
knows where we are going and 
give them a time-frame for our 
arrival at our destination."

Working remotely on the Gordon Dam 
can be a little isolating at the best of 
times. The lack of communications
coverage in the area only contributes 
to it as well. 

"a young graduate had driven 
up to inspect the scott's PEAK 
dam with us. Unfortunately, he 
felt a bit car sick when they 
arrived, so we left him recovering 
in the car while we completed the 
inspection. But, things got a bit 
more serious when he couldn't 
walk due to his dizziness, and he 
certainly couldn't drive home to 
Hobart in that condition."



At the time, Brett knew it was 
serious. Still, he didn't realise that his 
colleague was suffering from 
a case of vertigo, which is the  
feeling that your environment is  
moving or spinning around you, despite 
physically remaining still. As luck had 
it, their location near Scott's Peak is a 
notorious radio coverage black spot

Wi t h  no  regu l a r 
c o m m u n i c a t i o n 
options avai lable 
to him, Brett had 

to try another method. He had 
recently been issued with a 
satellite phone to address the lack of 
coverage in the area, and the situation 
he found himself in was the perfect 
time to test it out.

With some perseverance, Brett 
was able to communicate his 
position; Ambulance Tasmania 
was able to pinpoint the 
location as the Edgar Dam campground.

"It was the first time I'd used 
a satellite phone to call for 
an ambulance. You actually 
call an international call  
centre that transfers you to a 
local EMERGENCY operator. we 
were trying to explain where we 
were to someone overseas. They 
were looking for a town name 
and we were well over a hundred
kilometres from any town!"

"Eventually, they sort of worked 
out where we were, and They 
dispatched the ambulance; then, 
it was radio silence. For two 
hours, we did our best to look 
after our colleague, hoping the 
ambulance would arrive. We had 
no ability to communicate with 
the team in transit; all we could 
do was use the Satellite phone to 
call back through to Ambulance 
Tasmania. They assured us that if 
there were any issues, call."

The TasGRN won't be a fix-all, 
but with improved voice clarity, 
and coverage, everyone involved can 
remain informed: 

As for Brett, he is most looking 
forward to the simplest of things,

"Our stress levels were high. 
Knowing where the ambulance 
was would have helped reduce 
them. Slippery gravel roads are 
dangerous. If the ambulance had 
been in an accident, we wouldn't 
have known."

"I'll be able to pick up a radio 
and go out on a job, tell someone 
where I am going, update them 
on my progress, and let them 
know when I am back. Constant 
contact, no more guesswork, and 
that's peace of mind for me, my 
colleagues, and my family."
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The team had to split up to 
ensure that the satellite 
phone had reception to 
accept incoming calls. One 

team member had to wait outside in 
the rain because the day shelter they 
were using to care for their colleague 
was blocking any remaining satellite 
reception they had.
 
Keeping an eye on the time, hoping 
that the Ambulance could find them, 
the team sent a lookout to the road 
to ensure that the Ambulance didn't 
miss them.

"We've got the old trunk mobile 
radios, but on the main road in 
the forested areas, you need to 
know where you can pull up to 
have a conversation. Once you're 
off the main road to head to 
Scott's Peak, there are really 
only two reliable spots where 
you can get a radio call out. 
Sometimes it's probably a good 
forty to fifty-minute drive to 
get phone reception on the grav-
el road."

"We knew how to keep him 
comfortable and were prepared 
to do CPR, if needed. But the 
situation would have been 
improved if we'd had direct 
contact with the Ambo's to pass 
on any advice along the way."

"It was a bit frustrating, in this 
day and age with GPS and the 
like, we were using old school 
methods instead of them 
being able to pinpoint our exact 
location."

Another cause for concern during 
the two-hour wait, there was no way 
to update the paramedics on their 
colleague's condition or receive advice 
on how best to care for him.


